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A member loyalty program that rewards and 
recognises members for their loyalty with 

points to spend any way you want.
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HOW IT WORKS
Member earns one (1) point for every;
$1 spend on non-gaming purchases
$5 turnover on regular gaming machines
$15 turnover on multi-terminal gaming machines

Member spend point balances can be checked at any;
• Gaming Machine Display
• Point of Sale (POS) when making a purchase
• Member Reward Kiosks

The program contains six (6) Ultimate Reward Levels; highest 
is ‘Level 1’ and lowest is ‘Level 6’.

Members move through the Ultimate Reward Levels based on 
their Point Accrual during each month. 

This point accrual balance can be checked at any gaming 
machine. Other points earned in promotions or bonuses, while 
added to your membership card, do not contribute to your 
Point Accrual.

At the conclusion of each month, the level you achieved will 
define a ‘Point Multiplier’ amount.

On the first day of the new month all ‘Point Multiplier’ Bonus 
Points will be deposited into the members account.

For example; 
A member earns 4,000 points from spend during the month, this 
member will receive a ‘Point Multiplier’ Bonus Point amount of 
4,000 on their membership card the following month.
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ULTIMATE REWARD LEVELS

Qualifying Ultimate 
Points Amount

Ultimate Reward 
Level

Point Multiplier 
Bonus

50,000 Level 1 200%

10,000 Level 2 150%

4,000 Level 3 100%

2,000 Level 4 50%

200 Level 5 25%

0 Level 6 No Bonus
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